Student Portal e

Bromcom Student Portal App — login steps
Follow these steps to login to the Student Portal App:

1. Download the Bromcom Student Portal App from the Google Play Store or the Apple App Store

2. Open the Student Portal App
3. Create/Enter a 5-digit pin number and confirm this number

4. |If set up on your device (phone/tablet) you will be asked if you would like to use biometric login
(fingerprint/face recognition) — this is optional

5. On the next screen click on the green Magic Link button

6. Enter the School ID: 10086

7. Enter your school email address e.g. 21joebloggs@shoeburyness.secat.co.uk
8. Press Continue

9. An email will be sent to your school email address

10. Close the Student Portal App (remove it from running Apps)

11. On the device where you have the Student Portal App installed, open your school email — this can be
done through the Outlook App or your devices web browser from office.com

12. Click on the link within the email

13. The result of clicking on the link in the email will vary depending upon the device used e.g. Apple or
Android

14. This should then open the Student Portal App — this will show the Magic Link screen click on the back
arrow and it will log you into your account. You may have to manually open the Student Portal App.
If prompted to choose which App to open choose the Student Portal App.

Troubleshooting

If you get to Step 11 and clicking on the email takes you back to the Student Portal App login screen
asking for the School ID again do the following (this issue is common with iPhones and the Safari web
browser):

e Close the Student App (remove the App from the open Apps in the background)

e Open a different web browser (you may need to download a new one e.g. Chrome —they are
free)

e Go to Office.com — enter your school email address and password and go to Outlook

e Click on the link in the email

e This should take you to Step 12 above and open the Student Portal App


https://play.google.com/store/search?q=bromcom+student+app&c=apps
https://apps.apple.com/us/app/bromcom-student-app/id1475079148

